Report Summary

Follow-Up Report Report Number:

Medicaid Non-Emergency Medical 391-0715-20F
Transportation (NEMT) Services

Michigan Department of Health and Human g‘;if)‘i‘)iidéozf)
Services (MDHHS)

We conducted this follow-up to determine whether MDHHS had taken appropriate

corrective measures in response to the two material conditions noted in our March 2022
audit report.

Follow-Up Results

Prior Audit Information Agency

Conclusion Finding Preliminary
Response

Finding 1 - Material condition
Reportable

Improved controls needed over transportation Partially condition
provider eligibility verification. complied ~exists. Agrees
See Finding 1.
Agency agreed.
Finding 2 - Material condition
Reportable
Monitoring of broker contract needs Partially condition Agrees
improvement. complied exists. &

See Finding 2.

Agency agreed.
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