
 
 



 

 

 

 

 
 

Comment on CAP from Michigan Office of the Auditor General (03/18/2026, 3:15 PM) 
Findings 3 and 4 are material conditions and ORR indicates it will not comply with related recommendations for 
improvements.  
 
Finding 3, parts b., c., e. and f. report weaknesses in ORR's monitoring of: 

• State Psychiatric Hospital (SPH) video and/or audio surveillance capability and availability.   
• SPH incident reports. 
• SPH rights advisors' independence. 
• Categorization of recipients' complaints to help ensure they are appropriately and timely addressed.  

 
Finding 4 reports weaknesses in ORR's on-site and annual reviews of CMHSPs' and LPHs' recipient rights systems.  
Approximately 90% of recipient rights complaints are directed to CMHSP's and LPH's.  See Findings 3 and 4 on pages 
21 and 29 of the audit report.   

 
Comment on CAP from Michigan Office of the Auditor General (03/18/2026, 3:15 PM) 
ORR indicates it agrees, has complied with the recommendation, and completed its corrective actions.  However, the 
indicated action of emptying complaint boxes without review and excluding collection on weekends and holidays would 
not fully address this material finding and the related recommendation.  See pages 14 and 15 of our audit report.  
 
 

https://audgen.michigan.gov/wp-content/uploads/2025/09/r391012024-923483.pdf
https://audgen.michigan.gov/wp-content/uploads/2025/09/r391012024-923483.pdf


 

 
 
 
 
 
 
 
 

 

Comment on CAP from Michigan Office of the Auditor General (03/18/2026, 3:15 PM) 
Please see the OAG's Auditor's Comments regarding ORR's disagreements for Finding 3, parts b., c., e. and f. on 
pages 27 and 28 of our audit report relating to the importance of properly working video surveillance equipment, value 
of using incident reports, and monitoring rights advisors potential conflicts of interest.   

https://audgen.michigan.gov/wp-content/uploads/2025/09/r391012024-923483.pdf


 

 

 

 

 

 

 
 

Comment on CAP from Michigan Office of the Auditor General (03/18/2026, 3:15 PM) 
Please see the OAG's Auditor's Comments regarding ORR's disagreement with Finding 4 on page 31 of our audit 
report noting ORR frequently lacked key information in its CMHSP and LPH assessment documentation and could not 
evidence it had conducted exit interviews for any of the 16 sampled assessments we reviewed.   

 

 

https://audgen.michigan.gov/wp-content/uploads/2025/09/r391012024-923483.pdf
https://audgen.michigan.gov/wp-content/uploads/2025/09/r391012024-923483.pdf




 

 
 
 
 
 
 
 
 

Comment on CAP from Michigan Office of the Auditor General (03/18/2026, 3:15 PM) 
Please see the OAG's Auditor's Comments regarding ORR's disagreement on page 37 of our audit report where we note 
ORR's appeals training materials outline appeals process time frames, steps to accepting or denying an appeal, and 
required appellant notifications.   

 

 

https://audgen.michigan.gov/wp-content/uploads/2025/09/r391012024-923483.pdf


 


