
 
 
 
 
 

  



 
  



 

 

 

 

Comment on CAP from Michigan Office of the Auditor General (07/23/2025, 2:00 PM) 
See our complete Auditor's Comments on pages 34 and 35 of the audit report.  DOS did not accurately represent its 
document retention process in its checklist submitted to TSA and instructed employees to limit scanning 
documentation containing SSNs to the extent possible.  In addition, although TSA conducted a one-day site visit at 1 
branch office, TSA did not review any REAL ID transactions to determine if BOD maintained the required source 
documents. 

 

 

 

Comment on CAP from Michigan Office of the Auditor General (07/23/2025, 2:00 PM) 
See our complete Auditor's Comments on page 19 of the audit report.  BOD partially agrees with the recommendation, 
while it also indicates it plans to implement corrective actions and does not state disagreement with any facts in the 
finding. 

https://audgen.michigan.gov/wp-content/uploads/2025/04/r231033324-91476.pdf
https://audgen.michigan.gov/wp-content/uploads/2025/04/r231033324-91476.pdf


 

 

 

 

 

 
 
 
 

 

Comment on CAP from Michigan Office of the Auditor General (07/23/2025, 2:00 PM) 
See our complete Auditor's Comments on page 21 of the audit report.  The recommendation is appropriately 
addressed to DOS and its need to implement compensating controls.  DOS cannot delegate its responsibility to track 
and maintain the training records of its employees to another agency simply based on the ownership of the system. 

https://audgen.michigan.gov/wp-content/uploads/2025/04/r231033324-91476.pdf


 

 

 

 

 

 

 

 

 

 

 


