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August 27, 2019 

Richard T, Lowe, Chief Internal Auditor 
Office of Internal Audit Services 
Office of the State Budget 
George W, Romney Building 
111 South Capitol, 6th Floor 
Lansing, Ml 48913 

Dear Mr, Lowe: 

In accordance with the State of Michigan, Financial Management Guide, Part VII, attached are a 
summary table identifying our responses and a corrective action plan to address the recommendations 
contained within the Office of the Auditor General's audit report of the Grand Rapids Home for 
Veterans, 

Questions regarding the summary table or corrective action plan should be directed to Tracey Nelson at 
(616) 364-5344,
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Wa Adams, Director 
Military Veterans Affairs Agency 

Enclosure 

cc: Executive Office 
Office of the Auditor General 
House Fiscal Agency 
Senate Fiscal Agency 
House Appropriations Committee 
Senate Appropriations Committee 
Relevant House Appropriation Sub-committees 
Relevant Senate Appropriations Sub-Committees 
Relevant House Standing Committees 
Relevant Senate Standing Committees 
Major General Paul D, Rogers, DMVA TAG/Director 
Russ Gullett, DMVA Senior Deputy Director of State Operations 
Christine Apostol, DMVA CFO State Operations 
Tim Loney, MVAA Deputy Director 
Steve Rolston, Michigan Veteran Health System COO 
Tracey Nelson, GRHV Administrator 
Anne Zerbe, Transition Support Executive 
Fred Schaible, Policy and Legislative Advisor 
Jackie Huhn, DTMB Financial Services 
Randy Shaffer, DTMB Audit Liaison for DMVA 

GRAND RAPIDS HOME FOR VETERANS• 3000 MONROE AVE NE• GRAND RAPIDS, MICHIGAN 49505 
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