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                        August 7, 2019 
 
 
 
 
Ms. Liesl Eichler Clark, Director    
Department of Environment, Great Lakes, and Energy 
Constitution Hall 
Lansing, Michigan 
 
Dear Ms. Clark:   
 
This is our preliminary survey summary of the Dry Cleaning Program, Air Quality Division, 
Department of Environment, Great Lakes, and Energy.  Because we did not identify significant 
concerns that would warrant the additional use of our audit resources, we have decided to 
terminate the planned performance audit.  
 
We appreciate the courtesy and cooperation extended to us during our preliminary survey.  If 
you have any questions, please call me or Laura J. Hirst, CPA, Deputy Auditor General.   
 

Sincerely,  

         Doug Ringler 
Auditor General 
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PRELIMINARY SURVEY SUMMARY 
 
DRY CLEANING PROGRAM, AIR QUALITY DIVISION  
 

RESULTS  Our preliminary survey did not identify significant concerns that 
would warrant the additional use of our audit resources to 
complete a performance audit.  Therefore, we have terminated 
this project and did not conduct sufficient testing to conclude 
on the Dry Cleaning Program's overall effectiveness and 
efficiency. 
 
 

FACTORS 
IMPACTING 
AUDIT 
TERMINATION 

  The Dry Cleaning Program inspected all dry cleaning 
establishments at least once during 2018 prior to issuing 
the establishments' licenses for 2019. 

 
 The Program followed up violations identified during site 

inspections. 
 

 The number of inspections completed per day by Program 
inspectors was consistent with our expectations and the 
inspectors' available hours. 
 

 Information maintained within the Program's database for 
active establishments was complete and accurate. 
 

 The Program billed establishments the proper amount for 
the sample of 33 invoices that we reviewed. 
 

 Program management and the full-time inspectors have 
more than 14 years' experience in the dry cleaning 
industry. 
 

 There is a reasonable succession plan in place within the 
Program to replace full-time inspectors if a position 
becomes vacant. 

 
 

BACKGROUND  Description:  The Dry Cleaning Program licenses, regulates, 
and inspects active dry cleaning establishments annually to 
protect workers, the general public, and the environment from 
overexposure to dry cleaning solvents.  The Program also 
inspects closed facilities to ensure that equipment and solvents 
were removed from the premises.  The Program is part of the 
Air Quality Division within the Department of Environment, 
Great Lakes, and Energy.   
 
Dry cleaning is any cleaning process for clothing and textiles 
that uses a chemical solvent other than water.  Despite its 
name, dry cleaning is not a "dry" process; clothes are soaked 
and agitated in a liquid solvent (see Exhibit #1 for photographs 
of dry cleaning equipment).  Tetrachloroethylene 
(perchloroethylene), which the industry calls "PERC," is the 
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most widely used solvent.  PERC is chlorine based and has 
been identified by the U.S. National Institute for Occupational 
Safety and Health as a probable carcinogen.  Other dry 
cleaning solvents are primarily petroleum or alcohol based.  
The regulating, licensing, and inspecting of dry cleaning 
establishments are designed to address proper handling of 
these types of chemicals to minimize exposure risks.   
 
As of July 2019, there were 490 active dry cleaning 
establishments in Michigan (see Exhibit #2).   
 
Expenditures:  The Dry Cleaning Program expended 
$266,771 during fiscal year 2017 and $291,343 during fiscal 
year 2018.     
 
Employees:  As of June 25, 2019, the Dry Cleaning Program 
had 2 full-time inspectors and 2 qualified backup inspectors 
employed by another program within the Air Quality Division. 
 
 

SCOPE  Our preliminary survey generally covered October 1, 2016 
through March 31, 2019 and included a limited review of the 
following activities of the Dry Cleaning Program:  
 

 Dry cleaning establishment licensure.   
 

 Inspections of active and closed dry cleaning 
establishments in the State.     

 
 

PURPOSE  Within a performance audit, we design the preliminary survey 
to obtain an understanding of the core activities within an entity 
or a program and to identify potential program improvements 
and/or deficiencies that could impair management's ability to 
conduct its operations in an effective and efficient manner.  If 
the results of a preliminary survey do not identify significant 
concerns, our practice is to terminate the planned performance 
audit.  
 
Preliminary survey procedures are limited in nature and should 
not be considered a completed performance audit in 
accordance with Government Auditing Standards issued by the 
Comptroller General of the United States.  In addition, our 
preliminary survey procedures would not necessarily disclose 
the presence or absence of any material conditions and/or 
reportable conditions.  Given that the procedures we employed 
did not constitute a performance audit, we will not issue a 
performance audit report and we do not express conclusions 
regarding the Dry Cleaning Program's effectiveness or 
efficiency.   
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SUPPLEMENTAL INFORMATION 
 

Exhibit #1 
 

DRY CLEANING PROGRAM 
Air Quality Division 

Department of Environment, Great Lakes, and Energy 
Photographs of Dry Cleaning Equipment 

 

 

 
Source:  Photographs taken by OAG staff on May 29, 2019.
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UNAUDITED
Exhibit #2

County Active Closed County Active Closed
Alcona   0   0 Lake     0        1
Alger   0   2 Lapeer     2        6
Allegan   1 15 Leelanau     0        1
Alpena   1 10 Lenawee     2      10
Antrim   0   3 Livingston     4      18
Arenac   0   3 Luce     0        2
Baraga   0   0 Mackinac     0        0
Barry   1   4 Macomb   52    158
Bay   5 20 Manistee     0        6
Benzie   1   1 Marquette     2        6
Berrien   3 33 Mason     1        3
Branch   1   2 Mecosta     1        1
Calhoun   2 23 Menominee     0        7
Cass   0   4 Midland     4        9
Charlevoix   0   6 Missaukee     0        1
Cheboygan   0   4 Monroe     4      17
Chippewa   1   4 Montcalm     1        9
Clare   0   8 Montmorency     0        1
Clinton   1   5 Muskegon     4      21
Crawford   0   5 Newaygo     1        3
Delta   2   4 Oakland 147    254
Dickinson   1   5 Oceana     0        2
Eaton   0 13 Ogemaw     1        2
Emmet   2   5 Ontonagon     0        0
Genesee 12 91 Osceola     0        5
Gladwin   1   2 Oscoda     0        1
Gogebic   0   5 Otsego     1        1
Grand Traverse   2 17 Ottawa     5      21
Gratiot   1   2 Presque Isle     0        5
Hillsdale   0   8 Roscommon     1        3
Houghton   1   7 Saginaw   10      30
Huron   1   8 Sanilac     1        2
Ingham   6 56 Schoolcraft     0        1
Ionia   0   6 Shiawassee     2        9
Iosco   1   6 St. Clair     4      15
Iron   0   2 St. Joseph     1        5
Isabella   2   5 Tuscola     1        7
Jackson   5 31 Van Buren     1        5
Kalamazoo   6 45 Washtenaw   24      46
Kalkaska   0   3 Wayne 127    542
Kent 24 78 Wexford     2        3
Keweenaw   0   0

    Totals 490 1,790 *

* The number of closed dry cleaners may be understated because of the lack of reliable records for facilities
    closed prior to 1999.

DRY CLEANING PROGRAM
Air Quality Division

Department of Environment, Great Lakes, and Energy (EGLE)
Dry Cleaners by County

As of July 22, 2019

Source:  The OAG prepared this exhibit using data obtained from EGLE. 
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Report Fraud/Waste/Abuse 

Online:  audgen.michigan.gov/report-fraud 

Hotline:  (517) 334-80
 

60, Ext. 1650 

audgen.michigan.gov/report-fraud
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