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The mission of the Michigan Public Service Commission (MPSC) is to grow 
Michigan's economy and enhance the quality of life of its communities by 
ensuring safe and reliable energy, telecommunications, and transportation 
services at reasonable rates.  MPSC is composed of three commissioners 
appointed by the Governor, with the advice and consent of the Senate, for 
staggered six-year terms.     

Audit Objective: 
To assess the effectiveness of MPSC's 
efforts to achieve its mission and goals.  
 
Audit Conclusion: 
We could not conclude on the 
effectiveness of MPSC's efforts to 
achieve its mission and goals because its 
goals were mainly aspirational in nature, 
did not provide a measurable basis for 
determining specific performance, and 
could not be objectively measured.  We 
noted one material condition (Finding 1). 
 
Material Condition: 
MPSC had not established a 
comprehensive process to evaluate and 
improve the effectiveness of its 
operations (Finding 1).  Without a 
comprehensive process to evaluate 
effectiveness and identify potentially 
needed program changes, MPSC's ability 
to effectively grow Michigan's economy 
and enhance the quality of life of its 
communities was significantly reduced.   

 
~~~~~~~~~~ 

 

Audit Objective: 
To assess the effectiveness and 
efficiency of MPSC's efforts to license 
and regulate motor carrier operators. 
 
Audit Conclusion: 
We concluded that MPSC's efforts to 
license and regulate motor carrier 
operators were moderately effective but 
were not efficient.  We noted one 
material condition (Finding 2).    
 
Material Condition: 
MPSC did not timely process motor 
carriers' applications to operate in 
Michigan.  Also, MPSC had not sought 
amendatory legislation to incorporate 
available technological practices 
(Finding 2).  As a result, MPSC's process, 
which took nearly three times longer than 
the federal process for granting interstate 
authority, prevented motor carriers from 
timely and legally operating their 
businesses in Michigan.   
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A copy of the full report can be 
obtained by calling 517.334.8050 

or by visiting our Web site at: 
http://audgen.michigan.gov 

 

 

Michigan Office of the Auditor General 
201 N. Washington Square 
Lansing, Michigan 48913 

Thomas H. McTavish, C.P.A. 
Auditor General 

Scott M. Strong, C.P.A., C.I.A. 
Deputy Auditor General 

Audit Objective: 
To assess the effectiveness of MPSC's 
efforts to ensure that the customers of 
Michigan's regulated utilities received 
appropriate and timely responses to their 
complaints.     
 
Audit Conclusion: 
We concluded that MPSC's efforts to 
ensure that the customers of Michigan's 
regulated utilities received appropriate 
and timely responses to their complaints 
were effective. Our audit report does not 
include any reportable conditions related 
to this audit objective. 

 
~~~~~~~~~~ 

 
 

Agency Response:   
Our audit report contains 2 findings and 
3  corresponding recommendations.  
MPSC's preliminary response indicates 
that it agrees with all 
3 recommendations.   
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