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RSS is an automated system that processes the sale of hunting and fishing licenses, 
off-road vehicle and snowmobile permits, sportcards, gift cards, and donations 
through a network of over 1,500 retail outlets located throughout Michigan.  RSS is 
also used by customers to purchase licenses and permits over the Internet.  RSS is 
operational 24 hours a day, 7 days a week.  For the license year ended February 28, 
2011, RSS processed 4.1 million licenses and permits totaling $59.0 million in 
license and permit revenue.   

Audit Objective: 
To assess the effectiveness of the 
Department of Natural Resources (DNR) 
and the Department of Technology, 
Management, and Budget's (DTMB's) 
efforts to ensure the accurate processing 
of hunting and fishing license data in 
RSS.  

 
~~~~~~~~~~ 

 
Audit Conclusion: 
DNR and DTMB's efforts to ensure the 
accurate processing of hunting and 
fishing license data in RSS were 
moderately effective.  We noted three 
reportable conditions (Findings 1 through 
3).   

 
~~~~~~~~~~ 

 
Reportable Conditions: 
DNR, in conjunction with DTMB, did not 
implement controls within RSS that allow 
verification that customers who 
purchased hunting and fishing licenses 

met the age eligibility requirements 
(Finding 1).   
 
DNR, in conjunction with DTMB, did not 
implement controls within RSS to prevent 
customers from purchasing more than 
one hunting license per season 
(Finding 2). 
 
DNR, in conjunction with DTMB, did not 
establish controls to prevent the sale of 
hunting or fishing licenses to customers 
who had a hunting or fishing license 
revocation or a Friend of the Court 
violation (Finding 3).   

 
~~~~~~~~~~ 

 
Agency Response: 
Our audit report includes 3 findings and 
3 corresponding recommendations.  DNR 
and DTMB's preliminary response 
indicates that they agree with all of the 
recommendations.   

 
~~~~~~~~~~ 

 



 
 
 
 
 
 
 
 
 
 

A copy of the full report can be 
obtained by calling 517.334.8050 

or by visiting our Web site at: 
http://audgen.michigan.gov 

 

 

Michigan Office of the Auditor General 
201 N. Washington Square 
Lansing, Michigan 48913 

Thomas H. McTavish, C.P.A. 
Auditor General 

Scott M. Strong, C.P.A., C.I.A. 
Deputy Auditor General 

 




