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State agencies collect personal information, such as name, social security number, and
medical condition, on residents, State employees, and other individuals in the course of
providing governmental services. Data privacy relates to how the State collects, stores,

uses, disseminates, and disposes of citizens’ personal information. The Department of
Technology, Management & Budget's (DTMB's) Privacy Project was established to
define and create appropriate protection for the personal information collected or
maintained by the State of Michigan.

Audit Objective:

To assess the effectiveness of DTMB's
efforts to implement a Statewide data
privacy program to protect the privacy of
personal information.

Audit Conclusion:

DTMB's efforts to implement a Statewide
data privacy program to protect the privacy
of personal information were moderately
effective. We noted one reportable
condition (Finding 1).

Reportable Condition:

DTMB should work with the chief privacy
officer (CPO) and the Information Privacy
Protection Council to implement the
State's privacy framework (Finding 1).
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Audit Objective:

To assess the effectiveness of DTMB's
efforts to incorporate generally accepted
privacy principles into the State's privacy
framework.

Audit Conclusion:

DTMB's efforts to incorporate generally
accepted privacy principles into the State's
privacy framework were moderately
effective. We noted one reportable
condition (Finding 2).

Reportable Condition:

DTMB should work with the CPO and the
Information Privacy Protection Council to
ensure that the State's privacy framework
fully incorporates generally accepted
privacy principles (Finding 2).
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Audit Objective:

To analyze and provide data regarding
State agencies' practices to protect the
privacy of personal information.

Audit Conclusion:

We analyzed and provided data regarding
State agencies' practices to protect the
privacy of personal information. Our report
includes 7 observations and 1 exhibit



(Exhibit 1), presented as supplemental
information, related to this audit objective.
The purpose of the observations and
supplemental information was not to
express a conclusion; therefore, we do not.

Observations:

We provided commentary that highlights
certain details or events that may be of
interest to users of the report. Based on
our analysis of State agencies' responses
to our privacy questionnaire, we developed
observations related to responsibility and
accountability for data privacy, collection
of personal information, privacy practices,
data sharing and safeguards, policies and
procedures, agencies' opinions, and
privacy risk assessment (Observations 1
through 7).

Supplemental Information:

We provided information related to
personal information categories by
department (Exhibit 1). We also provided
information related to Privacy Project goals
and objectives for the Michigan executive
branch, proposed initiatives for the Privacy
Project, generally accepted privacy
principles, principles of fair information
practices, and personal information
categories (Exhibits 2 through 6).
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A copy of the full report can be
obtained by calling 517.334.8050
or by visiting our Web site at:

http://audgen.michigan.gov

Agency Response:

Our audit report contains 2 findings and
2 corresponding recommendations.
DTMB's preliminary response indicates that
it agrees with both of the
recommendations and has or will comply
with them.
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